
 
 
Database Solutions, LTD., Set to Launch eCRM On-Demand Survey Software 
Monday February 12, 7:30 am ET  
 
eCRM Meets the Needs for Companies Wanting to Measure Customer Satisfaction and 
Provide Online Surveys  
 
 
TORONTO--(MARKET WIRE)--Feb 12, 2007 -- DATABASE SOLUTIONS, LTD., 
(Other OTC:DBSJ.PK - News), a Customer Relationship Management (CRM) and 
Technology Company for the Insurance and Financial Industries, is pleased to announce 
today the completion of its online survey product eCRM Survey. eCRM Survey meets the 
needs of the smallest business to Fortune 500 companies. 
  
eCRM Survey is an on demand software product that will service the needs of companies 
wanting to design online surveys, collect data and analyze results. Features include 
Survey Templates, Reporting, Mailing Groups and Live on Demand Feedback. The 
advantages for companies using the eCRM products are lower costs, faster response 
times, higher response rates, convenience and anonymity. Pricing will be based on 
responses generated. Database Solutions intends to receive upwards of a million 
responses by the end of the first year from its launch date. 
 
Online surveys represents a rapidly growing multi million dollar market that allows an 
efficient and cost effective solution for companies and government to measure customer 
satisfaction, provide market research on new products, concept tests, obtain 360 degree 
feedback and much more. 
 
Mr. Jason Wong, Chief Executive Officer for Database Solutions, LTD., stated, "We 
have received many request from our customers to provide this type of online on-demand 
survey product. I believe offering eCRM to our existing customer base will open the 
doors for new customers that would like to use all of our online CRM products." 
 
About Database Solutions, LTD. 
 
Database Solutions, LTD. is a technology and marketing company in the on-demand 
Customer Relationship Management (CRM) industry and the software developer of 
Agent Intelligence. Database Solution's Agent Intelligence Technology is a proprietary 
browser-based software and was designed specifically for the insurance and financial 
industries to provide backend administration of insurance policies, financial transactions, 
client tracking and client marketing/selling strategies for an entire insurance brokerage or 
insurance company. The Company's family of products includes a comprehensive suite of 
CRM applications to help enterprises of all sizes, industries and geographies meet the 
complex challenge of sharing and managing information on-demand. Unlike other 
insurance administration systems currently on the market, Agent Intelligence focuses on 
the needs of the broker by simplifying their business while eliminating the paper 



administration involved in tracking their clients to increase sales. By automatically 
tracking all events along the lead development process an agent and/or manager is able to 
see any weaknesses in an agent's selling process. Automated reports critical to both 
management and agent are automatically available through the use of the Agent 
Intelligence System. Agent Intelligence is 100% browser based and requires no hardware 
or software installation. The Agent Intelligence user also immediately benefits from 
complete upgrades and on-demand customization. 
 
For further information on Agent Intelligence and Database Solutions LTD., visit the 
Company's Web site: www.onlinedatabasesolutions.com 
 
Safe Harbor 
 
Forward-looking statements made in this release are made pursuant to the "safe harbor" 
provision of the Private Securities Litigation Reform Act of 1995. Forward-looking 
statements made by Database Solutions, LTD. are not a guarantee of future performance. 
This news release includes forward-looking statements, including with respect to the 
future level of business for the parties. These statements are necessarily subject to risk 
and uncertainty. Actual results could differ materially from those projected in these 
forward-looking statements as a result of certain risk factors that could cause results to 
differ materially from estimated results. Management cautions that all statements as to 
future results of operations are necessarily subject to risks, uncertainties and events that 
may be beyond the control of Database Solutions, LTD. and no assurance can be given 
that such results will be achieved. Potential risks and uncertainties include, but are not 
limited to, the ability to procure, properly price, retain and successfully complete 
projects, and changes in products and competition. 
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